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SAFETY PRECAUTIONS  
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INSTALLATION INSTRUCTIONS 
Inspection of Shipment  
Unpack all cartons and check thoroughly for any damage that may have occurred during 
transit. Damage claims should be filed immediately with the transportation company.  
 

Setup 
Your new Shave-Pro was completely assembled and tested at the factory. Remove all packing 
material and tape before starting operation. 
 

Electrical Requirements 
The following power supply must be provided:  

1810: 120V, 8.1 AMP, 60 Hz  
1810EX: 230V, 8.1 AMP, 60 Hz 

 

 DANGER 
Machine must be properly grounded to prevent electrical 
shock to personnel. Failure to do so could result in serious 
injury, or death. 
Do NOT immerse any part of this equipment in water.  
Do NOT use excessive water when cleaning. 
Keep cord and plug off the ground and away from 
moisture. 
Always unplug the equipment before cleaning or servicing. 

Your electrician must furnish sufficient power for proper machine operation. We recommend 
this shaver be on a dedicated and protected circuit. Failure to wire properly will void the 
warranty and may result in damage to the machine. It is Gold Medal Products Company’s 
recommendation that this machine be plugged directly into a wall outlet. The use of extension 
cords is not recommended due to safety concerns, and may cause sacrificed and/or reduced 
performance. 

Before You Plug In Machine 
1. Make sure the wall outlet can accept the grounded plugs (where applicable) on the 

power supply cord. 
2. The wall outlet must have the proper polarity.  If in doubt, have a competent 

electrician inspect the outlet and correct if necessary. 
3. DO NOT use a grounded to un-grounded receptacle adapter. 
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OPERATING INSTRUCTIONS 
Ice Requirements 
The Shave-Pro can take ice cubes or block ice, if you break the block into pieces approximately 2 
to 3 inches in size. 
 
NOTE: The ice will not enter the shaving chute if the pieces are too large.  
 

Operation of the Shave-Pro 
1. Turn power on to Hopper or Foot Switch. 
2. Raise hopper lid. 
3. Fill hopper with Ice.  
4. Close lid to shave when switch set to hopper. 
5. If set to foot switch, step on foot switch to shave. 
 
 
NOTE: Never allow any foreign or metallic objects around the shaver area of the Shave-Pro.  Ice 
picks, scoops, and debris that may be in the ice often damage blades. Harder ice will result in 
finer snow, while soft ice will result in coarser snow. 
 

Controls and Their Functions 

 
 

Item Part No. Model(s) Part Description Qty.
1 39410 ALL 3 POSITION ROCKER BUTTON 1
2 12182 ALL RESET SWITCH 1
3 39999 ALL FOOT SWITCH AIR OPENER 1  

 

 

 

 

 

1 
2 

3 
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CARE AND CLEANING 
1. Unplug the machine and clean it after use. 

2. Make sure to clean the entire machine in order to sanitize them before each use. 

3. Clean the outside of the unit with a soft cloth, soap and warm water. 

4. DO NOT immerse the machine in water. 

 

 

 DANGER 
Machine must be properly grounded to prevent electrical 
shock to personnel. 
DO NOT immerse in water. 
Always unplug the equipment before cleaning or servicing. 

 

Good sanitation practice demands that all food cooking equipment be cleaned regularly. A clean 
looking, well-kept machine is one of the best ways of advertising your product.
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INSTALLING A NEW SHAVER BLADE 
Inspect your equipment before replacing the blade. With the POWER switch OFF, use a flashlight 
to examine the blade in the shaver body. If the blade appears to be nicked or bent, then the blade 
should be replaced. 

Follow This Procedure 
1. Unplug the main power supply cord from the electrical outlet. 
2. Remove the 4 screws holding the top cover on the unit. Slide the cover out of the way as 

shown below. 
 

 

3. Uncouple the quick connect on the electrical lead going to the magnetic switch. 
4. Remove the 4 black thumb screws holding on the hopper to the motor plate.  

 

 

  

 

 

 

 

 

 

Cover Screws 

Thumb Screws 
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Installing a New Shaver Blade 
5. Remove the Hopper Assembly from the Cabinet.   
6. The Shaver band blade has 6 tabs on the exterior of the hopper. Twist the tabs to align 

with the slots in the hopper.  Once all 6 are aligned with the slot openings, rotate 
clockwise, and then push the tabs thru the slots removing the blade.    
 

 

7. Re-installing new band blade. Push the 6 band blade tabs into the slots.  Make sure band 
blade rests in the bottom groove in the hopper and sits flush on the bottom of the groove.  
You may need to flex the blade to set flush. 

8. Now tap and rotate the 6 tabs counterclockwise to lock the band blade in place, slightly 
twist the tabs.  
 

 

 

 

 

 

 

 

 

 

 

Tabs 

Note: Orientation 
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Installing a New Shaver Blade 
9. Re-Install the hopper onto the cabinet.  
10. Re-Install the 4 thumb screws. 
11.  Reconnect the electrical quick connect. 
12.  Reinstall the 4 screws in the top cover.  
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MAINTENANCE INSTRUCTIONS 

 

                     DANGER 
Do NOT immerse the equipment in water. 
Unplug your machine before servicing. 

 

 

                     WARNING 
Adequate eye protection must be used when servicing this 
equipment to prevent eye injury. 

 

 

                     CAUTION 
THE FOLLOWING SECTIONS OF THIS MANUAL ARE 
INTENDED ONLY FOR QUALIFIED SERVICE 
PERSONNEL WHO ARE FAMILIAR WITH ELECTRICAL 
EQUIPMENT. THESE ARE NOT INTENDED FOR THE 
OPERATOR. 
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ORDERING SPARE PARTS 
1. Identify the needed part by checking it against the photos, illustrations, and/or      

parts list. 

2. When ordering, please include part number, part name, and quantity needed. 

3. Please include your model number, serial number, and date of manufacture (located 
on the machine nameplate) with your order. 

4. Address all parts orders to: 

Parts Department 
Gold Medal Products Co. 
10700 Medallion Drive 
Cincinnati, Ohio 45241-4807 
 
Or, place orders by phone or online: 
 
Phone: (800) 543-0862 

(513) 769-7676 
Fax:  (800) 542-1496 

(513) 769-8500 
E-mail: info@gmpopcorn.com 
Web Page: www.gmpopcorn.com 

 

  

mailto:info@gmpopcorn.com
http://www.gmpopcorn.com/
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Shave-Pro Breakdown 

 

Item Part No. Model(s) Part Description Qty.
1 12762 ALL HOPPER COMP WITH NOZ 1810 1
2 12749 ALL DOME ICE FORMER BLUE TINT 1
3 12668 ALL DRAIN FITTING 1
4 22034 ALL DRAIN HOSE 3/8 ID 1/16 W 3'
5 39998 ALL HOSE AND FOOT BELLOW 1
6 12745 ALL BASE CABINET SHAVE PRO 1
7 22710 ALL ELECTRICAL BOX COVER 1
8 12747 ALL MOTOR COVER 1
9 41163 ALL HOSE CLAMP WITH SCREW 1

10 87247 ALL    RUBBER BUMBER FOOT 4  
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Shave-Pro Breakdown 

 
 

Item Part No. Model(s) Part Description Qty.
1 74746 ALL 3IN FAN GRATE 1
2 47120 ALL KNOB LID LEFT 1
3 12748 ALL DOOR SHAVE PRO 1
4 12673 ALL PLATE, POWER CORD 1
5 76026 ALL STRAIN RELIEF 1

22038 1810 LEAD-IN CORD 15 AMP PLUG
42369 1810EX EXPORT POWER SUPPLY CORD

7 12752 ALL DOOR PIN (not shown) 1
8 12746 ALL BRACKET DOOR MOUNTING 1
9 55104 ALL LATCH CATCH (not shown) 1

6 1
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Shave-Pro Breakdown 
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Shave-Pro Breakdown 

 
 
 

Item Part No. Model(s) Part Description Qty.
1 12131S ALL HARNESS DOOR SAFETY SW 1

12790 1810 MOTOR 1/3 HP
12790EX 1810EX MOTOR 1/3 HP 230V

3 22704 ALL ELEC BOX UNIVERSAL 1
4 12743 ALL MOTOR PLATE WELD ASSY 1
5 22040 ALL IMPELLER BAND SHAVER 1
6 12733 ALL ICE SHIELD PLATE 1
7 12793 ALL KNOB BLACK 1/4-20 4
8 12078 ALL 1/2 OD x 1/2 T MAGNET 2
9 27563 ALL WRENCH 1/2 OPEN IMP-MOTOR (not shown) 1

10 1088 ALL    PLASTIC SNO DIPPER (not shown) 1
11 12694 ALL CORD ASSEMBLY 1

2 1
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Shave-Pro Breakdown 
 

 

Item Part No. Model(s) Part Description Qty.
1 12736 ALL MOUNTING BLOCK MAGNET 1
2 12728 ALL SHAVER BAND BLADE 1
3 12116 ALL DOOR SAFTEY SWITCH 1
4 12151 ALL DOOR DAFTEY SWITCH SPACER 1  
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WIRING DIAGRAM  
Model No. 1810 
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WIRING DIAGRAM  
Model No. 1810EX 
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WARRANTY 
 

WE WARRANT to the original purchaser the Gold Medal equipment sold by us to 
be free from defects in material or workmanship under normal use and service. Our 
obligation under this warranty shall be limited to the repair or replacement of any 
defective part for a period of six (6) months from the date of sale to the Original 
Purchaser with regard to labor and two (2) years with regard to parts and does not 
cover damage to the equipment caused by accident, alteration, improper use, voltage, 
abuse, or failure to follow instructions. 
 
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES EXPRESSED 
OR IMPLIED, AND OF ALL OTHER OBLIGATIONS OR LIABILITIES ON OUR 
PART, INCLUDING THE IMPLIED WARRANTY OF MERCHANTIBILITY. 
THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION 
ON THE FACE HEREOF. We neither assume, nor authorize any other person 
to assume for us, any other obligation or liability in connection with the sale of said 
GOLD MEDAL equipment or any part thereof. 
 
The term “Original Purchaser” as used in this warranty shall be deemed to mean that 
person, firm, association, or corporation who was billed by the GOLD MEDAL 
PRODUCTS COMPANY, or their authorized distributor for the equipment. 
 
THIS WARRANTY HAS NO EFFECT AND IS VOID UNLESS THE ORIGINAL 
PURCHASER FIRST CALLS GOLD MEDAL PRODUCTS COMPANY AT  
1-800-543-0862 TO DISCUSS WITH OUR SERVICE REPRESENTATIVE THE 
EQUIPMENT PROBLEM, AND, IF NECESSARY, FOR INSTRUCTIONS 
CONCERNING THE REPAIR OR REPLACEMENT OF PARTS. 
 
NOTE: This equipment is manufactured and sold for commercial use only. 

 
 
 

                                   

10700 Medallion Drive, Cincinnati, Ohio 45241-4807 USA 
www.gmpopcorn.com 

 
 

 Phone: (800) 543-0862 
  (513) 769-7676 
 Fax: (800) 542-1496 
  (513) 769-8500 
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